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Remember your Co-op Connections Card when
Doing your holiday shopping this year!

Touchstone Energy®

Has teamed up with several Oklahoma and National busi-
HR4h nesses business to bring you special discounts just in time
for the holidays. Log on to www.connections.coop for detailed discount infor-

mation. Below are just a few of the premier discounts.

SHEPLERS

THE WORLEFS LARGEST WESTERN STORES®

shopMitchenfid.com
COUNTERTOP APPLIANCES & HOUSEWARES STORE
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TiVo, TV your way”®

Air Evac - 20% off membership in Air Evac Lifeteam, air ambulance service
and/or enrollment in Lifeteam Alert™, a medical and personal data storage
and retrieval system accessed by emergency medical personnel in the event
of an emergency.

American Standard Heating & Air Conditioning - Rebate of up to $150 on
an American Standard High Efficiency Heating & Air Conditioning System.

Bob Mills Furniture - 20% discount on all accessories.

Discovery Channel Store - We invite you to save $10 off your next online
purchase of $50 or more at discoverystore.com. Simply enter coupon code
ELEC10 during checkout.

Eskimo Joe’s - $10 off any $50 or greater purchase at any Joe’s clothes
locations (in store offer only). Not valid with any other offers. Holiday loca-
tions include: Shawnee, Enid, Lawton, Muskogee, Quail Springs &
Crossroads Mall in OKC, and Promenade Mall in Tulsa.

Kitchen Aid — Free shipping with purchases over $75.

Sheplers - 20% off total purchase for in-store and online/phone orders.
TiVo - Sign up for 1 year of TiVo® service for ONLY $16.95 per month, and
get an 80 hour TiVo® Series2™ DVR at NO additional cost!

Log on to www.connections.coop for details of all the new local
Oklahoma and national discounts available.




After a major power outage

The steps to
restoring power

Step 1. Transmission towers and lines supply power to one or more transmission sub-
stations. These lines seldom fail, but they can be damaged by a hurricane or tornado. Tens of

thousands of people could be served by one high-voltage transmission line, so if there is dam-
age here it gets attention first.
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Step 2.7 co-op may have several local distribution substations, each serving thou- Local
sands of consumers. When a major outage occurs, the local distribution substations are substation
checked first. A problem here could be caused by failure in the transmission system supplying

the substation. If the problem can be corrected at the substation level, power may be restored o
to a large number of people. 4

Step 3. Main distribution supply lines are checked next if the problem cannot be iso-
lated at the substation. These supply lines carry electricity away from the substation to a group
of consumers, such as a town or housing development. When power is restored at this stage,
all consumers served by this supply line could see the lights come on, as long as there is no
problem farther down the line.
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Area enlarged: Consumers themselves
(not the co-op) are responsible for damage to
the service installation on the building. Your
co-op can't fix this. Call a licensed electrician.

Other
co-ops

During a major outage, other
cooperatives send line crews to
assist with restoring power. These
additional crews, as well as commu-
nications equipment and supplies,

l are coordinated through the coop-

eratives’ statewide organization.

Report your outage to the cooper-
substation | ative office. Employees or response
services use every available phone
line to receive your outage reports.
Remember that a major outage can
affect thousands of other members.
Your cooperative appreciates your
patience.
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Step 5. sometimes, damage will occur
on the service line between your house and the
transformer on the nearby pole.
This can explain why you have
no power when your neighbor
does. Your co-op needs to know
you have an outage here, so a
service crew can repair it.

Step 4. The final supply lines, called tap
lines, carry power to the utility poles or under-
ground transformers outside houses or other build-
ine crews fix the remaining outages based on
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Individual households may receive
special attention if loss of electricity
affects life support systems or poses
another immediate danger. If you or a
family member depends on life sup-
port, call your cooperative before an
emergency arises.




Pumpkin Pancakes

1 cup all-purpose flour

1 tablespoon sugar

2 teaspoons baking powder
1/2 teaspoon salt

1/2 teaspoon ground cinnamon
2 eggs, separated

1 cup milk

1/2 cup canned pumpkin

2 tablespoons vegetable oil

For pancakes, in a large bowl,combine the dry ingredients In another bowl, whisk the egg yolks, milk, pumpkin and
oil until smooth. Stir into dry ingredients just until moistened. In a small mixing bowl, beat the egg whites until soft
peaks form; fold into batter.

Pour batter by 1/4 cupfuls onto a hot greased griddle. Turn when bubbles form on top of pancakes. Cook until sec-
ond side is golden brown. Serve with syrup. Yield: 15 pancakes (1 cup syrup).

Keep the cold air outside this winter

Don’t let your hard-earned money blow away through drafty doors and windows, as well as un-insulated attics, walls, floors, and
basements. As we stay indoors to stay warm this winter, save your money and reduce your utility bills by following the energy effi-
ciency tips below:

Find air leaks inside and around the exterior of the home. Check around fixtures that penetrate walls, such as exhaust fans and elec-
trical outlets. Look for unfilled gaps and cracks near dryer vents, chimneys and faucet pipes.

Seal leaks between moving parts with weather stripping, such as between a door and its frame. Caulk cracks between windows and
walls, as well as around door frames.

Replace your screens with storm windows and doors. If you have older or leaky windows that you can’t replace, consider doing
temporary fixes, such as plastic film kits that create the effect of an interior storm window.

If you are shopping for new windows, doors, or skylights, look for ones with the Energy Star label.
Make sure attics and flooring above unheated areas, such as crawl spaces and the garage, are properly insulated.

Have your furnace checked by a professional to make sure it’s operating safely and at its optimal level. In addition, change your
furnace filters monthly.

Have a programmable thermostat installed to automatically raise and lower home temperatures for energy savings by day and night.

Statement of Non-Discrimination

Kiwash Electric Cooperative, Inc. is the recipient of federal financial assistance from the Rural Utilities Service, an agency of the U.S.
Department of Agriculture, and is subject to the provisions of Title VI of the Civil Rights Act of 1964, as amended, Section 504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1975, as amended, and the rules and regulations of the U.S.
Department of Agriculture which provide that no person in the United States on the basis of race, color, national origin, age or handicap
shall be excluded from participation in, admission or access to, denied the benefits of, or otherwise be subjected to discrimination under
any of this organization’s programs of activities.

The person responsible for coordinating this organization’s non-discrimination compliance efforts is Dennis Krueger, General Manager.
Any individual, or specific class of individuals who feels that this organization has subjected them to discrimination may obtain further
information about the statutes and regulations listed above and/or file a written complaint with this organization; or the Secretary, U.S.
Department of Agriculture, Washington, D.C. 20050; or the Administrator, Rural Utilities Service, Washington, D.C. 20250.

Complaints must be filed within 180 days after the alleged discrimination. Confidentiality will be maintained to the extent possible.

Signed: Dennis Krueger
Kiwash Electric Cooperative, Inc.

To report the events in your community, or for more information, call Kiwash Electric Cooperative.

1-888-832-3362




